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[bookmark: heading_1]1. Warranty Duration

All new products come with a 90-calendar-day warranty from the date of purchase, pursuant to the Federal Consumer Protection Law (LFPC).  

[bookmark: heading_2]2. What the Warranty Covers

The warranty applies in cases of manufacturing defects that impair the product’s normal operation. It includes:  

· Repair of the product.  
· Replacement with an identical or similar product.  
· Discount coupon or store credit (in specific cases).  

[bookmark: heading_3]3. Warranty Exclusions

The warranty does not cover the following cases:  

· Clearance products, unless otherwise specified.  
· Physical damage caused by improper use, impacts, drops, exposure to liquids, or voltage fluctuations.  
· Incomplete products (without original packaging, manuals, or accessories).  
· Repairs performed by unauthorized personnel.  
· Misuse or use outside of recommended specifications.  

[bookmark: heading_4]4. Requirements for Validating the Warranty

To file a warranty claim, the following is required:  

1. Submit the product within the warranty period (90 days).  
2. Provide the original purchase receipt or invoice (physical or digital).  
3. Provide a clear description of the identified defect.  
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· Technical diagnosis: The product will be evaluated within a maximum period of 5 calendar days.  
· Repair or replacement: If applicable, this will be completed within a maximum period of 20 calendar days.  
· If the product is irreparable, a replacement, discount coupon, or store credit will be offered.  

[bookmark: heading_6]6. Returns and Refunds

· Returns or exchanges due to subjective dissatisfaction are not accepted.  
· Returns/exchanges will only be processed if the product has manufacturing defects that prevent its normal use:  
a. Return of the product.  
b. Value reassignment: The transfer of the purchase amount to another item may be considered, subject to product availability and the current policy at the time.  
c. Monetary resolution: Partial or full refund of the payment is subject to approval by the technical management. It will only be processed if no other solution is feasible, within an unspecified timeframe, and subject to internal processes.  
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Repaired or replaced products must be claimed within 30 calendar days after notification. After this period, THE COMPANY will not be held liable.  

[bookmark: heading_8]8. Normal Usage Conditions

To maintain the validity of the warranty, the product must be used in accordance with the manufacturer’s instructions:  

· Avoid extreme conditions (humidity, high heat, extreme cold).  
· Do not expose the product to impacts, drops, or liquids.  
· Follow the recommended cleaning and storage guidelines.  

[bookmark: heading_9]9. Important Information

· Keep the original receipt or invoice for the duration of the warranty.  
· The warranty only applies to new products purchased directly from THE COMPANY.  
· For regional or foreign clients, coordinate with your sales executive to handle warranty matters.  
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For questions or inquiries regarding the warranty:  

· Physical Address: Pte. 116, Industrial Vallejo, Azcapotzalco, Zip Code 02300, Mexico City  
· Mexico City (CDMX) Phone: 55 9275 9710 EXT. 168  
· Guadalajara (GDL) Phone: 33 3613 4587  
· Monterrey (MTY) Phone: 81 4162 2743  
· Email: centrodeservicio@linkbits.online  

Thank you for trusting us!  
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